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Introduction

Al (Artificial Intelligence) refers to replicating human intelligence
in machines designed to work and think like humans. It is capable
of learning from experience, performing tasks, and making
decisions, which typically require human intelligence. In today’s
world, AI is increasingly becoming an important and inevitable
part that has the capacity to influence major sectors like education,

finance, and healthcare, to mention a few.

The future of Al is full of many possibilities. However, we should
be conscious and remain mindful of the impacts of this technology
as we continuously embrace it in order to address the challenges
that accompany its evolution. By doing this, we can ensure that Al
smart tools remain advantageous and are capable of enhancing

productivity and positivity towards creating a better world.

Enjoy reading!



Chapter 1 - Is AI Changing the World?

Artificial Intelligence (AI) has become a remarkable force to reckon
with in every section. Its influence is one reason the world is
changing so fast day after day. The simple fact is that all types of
companies regardless of what they do operate with Al to simplify
the processes and boost productivity. According to reports, the Al
industry worldwide is predicted to hit an impeccable $1,811.8
billion in the fiscal year 2030. With this, you can see that the Al
industry is one that will forever remain relevant and continue to hit

beyond our expectations in every regard.

Al is changing the world daily and the processes it goes through
make it the very center of how these changes occur in various
businesses. The most interesting part is the fact that we experience
these changes in even manpower-oriented industries like

manufacturing, education, and healthcare, to mention a few.



Various Industries Influenced By Artificial Intelligence

e Transportation
e Healthcare

e Education

e Retail industry
e Finance

e Media



Chapter 2 - How Has Al
Revolutionized the Modern

Workplace?

Artificial Intelligence (AI) is a powerful tool that is making a
historical landmark in the modern workplace. Hence, it is able to
make work easier and more efficient for the employees via
automating routine tasks, enhancing decision-making, improving
communication and teamwork, overseeing employee well-being,
and simplifying hiring processes. In short, Al is changing the way
employees work for an increased dose of productivity and better

business results.

e Automating Tasks

e Communication and Collaboration
e Decision-Making

e Employee Well-being

e Hiring Processes



Chapter 3 - What Are the Benefits of

Al in Promoting Productivity?

Utilizing Al is becoming quite frequent in the enterprise world and
it is efficient for many operations and tasks. However, the biggest
contribution is towards business productivity. The present
generation of artificial intelligence is heavily supported by machine
learning platforms and big data. When implemented efficiently, Al
has the potential to reduce operational costs, improve output and
productivity, and even boost employee satisfaction by taking over

many undesirable roles and tasks.

Al technology is used for many purposes from marketing,
employee experience, and employee recruitment to consumer
research. The following are some benefits you stand to gain from
adopting Artificial Intelligence.

e Predictive sales

e Getting information

e Smart chatbots



e Al tools support

e Real-time operations



Chapter 4 - Al Tools that Can Help

Enhance Efficiency and Productivity

Indeed Artificial Intelligence needs to work with humans before
you can enjoy productivity or efficiency in whatever business sector

you engage in.

There are a lot of Al tools available online that you can get whether
for free or even purchase to help enhance your efforts. There are
over one hundred and thirty-seven productivity apps that you will
find online. You will find that while some are quite polished and

sophisticated, others are not as good a fit for your taste.

Other Efficient AI Tools
e Al research app: Genie

e Al automation software: Zapier's OpenAl integration, Adobe

Sensei



Al Project Management: Trello, Asana
Al Calendar Management: Calendly, Google Assistant
Al Social Media Management: Hootsuite

Al Sales & Marketing: Segmentify



Chapter 5 - Artificial Intelligence-
Powered Automation and Its

Advantages

The first question that comes to mind is this - what is Artificial
Intelligence-powered automation? It’s simple. Artificial
Intelligence-powered automation is a type of closed-loop
automation process where several types of data are analyzed at
scale to find out and determine different data patterns and also use
it to create insight. All of these are to arrive at one goal and that is
to use it to automate business-focused processes with lower cost,

accuracy, and speed.

Advantages of Artificial Intelligence-Powered

Process Automation

e Customer service centers through the use of chatbots
e Recruitment

e Sales and marketing



e Time and expense Management

e Big data, etc.



Chapter 6 - Overview of Virtual
Assistants and Their Artificial

Intelligence Capabilities

From ordering pizzas and finding the best ticket deals to bringing
your attention to the fact that you should divert your funds into
investments instead of entertainment and helping you book
appointments, the help of virtual assistants cannot be de-
emphasized. It is so elevated that Artificial Intelligence virtual
assistants have now become a familiar part of our lives. However,
what are virtual assistants and what capabilities do they possess?

Let us find out.

Capabilities of Virtual Assistants

e Improved customer support
e The ease of key data collection

e Processed personalized user experience



Chapter 7: How Do Smart Decisions
Support Tools Enhance Productivity

and Decision-Making

In a world that is increasingly going digital, it is not surprising that
technological solutions are the disruptions of almost every
industry. Even when it comes to processes that involve decision-
making, technology is of immense help and importance. In a
dynamic and fast-paced business environment, companies need to
react with speed and accuracy to the dynamic changes in the
market, customer needs, and competitors. The solutions should
also have a structure that allows for easy and quick decision-
making processes with minimum friction. This is where artificial

intelligence and its smart decision-support tools come in.

Components of Smart Decisions Support Tools that Enhance
Productivity and Decision-Making

e Information Gathering Tools
e Processing Tools

e Data Collection Tools



e Collaboration tools



Chapter 8 - Cons of Artificial
Intelligence in the Modern

Workplace

“Anything that could give rise to smarter-than-human
intelligence—in the form of Artificial Intelligence, Intelligence-
computer interfaces, or neuroscience-based human intelligence
enhancement — wins hands down beyond contest as doing the

most to change the world. Nothing else is even in the same league.’

— Eliezer Yudkowsky

Is Artificial Intelligence just all pros and zero cons? Is artificial
intelligence all strengths, benefits, and advantages without any
form of disadvantages in the modern workplace? No, and it will be
wrong to not point that out. This chapter will focus on the risks and

cons of artificial intelligence in the modern workplace.



Based on the capabilities that Artificial Intelligence possesses,

there are three types:
e Weak Artificial Intelligence
e Strong Artificial Intelligence

e Super Artificial Intelligence
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